مقایسه‌ ی کیفیت مستندات پرونده‌های پزشکی بیماران بستری در بیمارستان‌های عمومی دانشگاه علوم پزشکی ایران و تامین اجتماعی شهر تهران : 1386 by حاجوی, اباذر et al.
7¬
ô
°
û
 9
   /   º
í
†
°
û
 5
2
   /   
†
ü
ý
³
 5
8
3
1
Ö¿éñ†ìú Îéíþ ƒƒƒƒƒµôø»þ ì~ü±ü• ¶ç|ì•
…‹†®° ¤†›õÿ
1
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2
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ô¾õë ìÛ†èú: 1/11/68 €|…¾ç§ ðù†üþ: 01/2/78 € ¯ü±½ ðù†üþ: 51/01/78
ìÛ†ü·úö | Þý×ý• ì·}ñ~…– ±ôð~û|ø†ÿ ³ºßþ ‹ýí†°…ó ‹·}±ÿ ¬°
‹ýí†°¶}†ó|ø†ÿ Îíõìþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó ô
{†‡ ìýò …›}í†Îþ ºù± {ù±…ó@ 6831
ìƒÛƒ~ìƒú:Þý×ý• ì±…ÚŒ• ‹ýí†° ¬° …°{Œ†É ì·}Ûýî ‹† Þý×ý• ì·}ñ~…– ³ºßþ ìþ|‹†º~€ ²ü±… ¬° {í†ï °¬û|ø†ÿ ºÓéþ
ì±{ŒÈ ‹† ì±…ÚŒ• ‹ýí†°€ Þý×ý• {¿íýí†– Þéýñýßþ ô…‹·}ú ‹ú Þý×ý• …ÆçÎ†– ìþ|‹†º~. ¬° …üò µôø¼ ‹ýí†°¶}†ó|ø†ÿ
¬ô ›†ìÏú "ô²…°– ‹ù~…º•€ ¬°ì†ó ô „ìõ²½ ³ºßþ" ô "¶†²ì†ó {†‡ ìýò …›}í†Îþ" Þú …¾éþ|{±üò …°…ˆú|¬øñ~â†ó ¨~ì†–
‹ù~…º}þ€ ¬°ì†ðþ ¬° ¶Ç¦ Þ»õ° ìþ|‹†ºñ~€ ›ù• ìÇ†èÏú …ð}©†Ž º~ð~ {† ìý³…ó ¬¶}±¶þ ›†ìÏú ‹ù~…º}þ€ ¬°ì†ðþ
Þ»õ°ì†ó ‹ú …ÆçÎ†– ‹† Þý×ý• Þú º†ìê ôüµâþ|ø†ÿ Þý×þ ¾¥• ¬…¬û|ø†€ ì±‹õÉ ‹õ¬ó ¬…¬û|ø†€ {Ï±üØ|º~âþ ¬…¬û|ø†€ ‹ú
ìõÚÐ ‹õ¬ó ¬…¬û|ø† ô Ú†è ðí†ü»þ ¬…¬û|ø† ìþ|‹†º~€ ì»©À â±¬¬ ô ‹}õ…ðýî ¬ü~ °ôºñþ …² ôÂÏý• Þý×þ …ÆçÎ†–
‹ù~…º}þ€ ¬°ì†ðþ Þ»õ°ì†ó ‹±…ÿ ì·‰õæó ô {¿íýî|âý±ð~â†ó ì±‹õÆú …üœ†¬ Þ±¬û ‹†ºýî. {† …ì±ô² µôø¼ ô Þ†°
Îéíþ ¬° ¨¿õÁ ð»†ó ¬…¬ó ô…ÚÏý• Þý×þ …ÆçÎ†– ¬° ›†ìÏú ‹ù~…º• ô ¬°ì†ó Þ»õ°ì†ó ¾õ°– ðã±Ö}ú …¶•.
°ô½ ‹ƒ±°¶ƒþ:µôø¼ ¤†Â± …² ðõÑ ìÛ†ü·ú|…ÿ …¶•. ›†ìÏú µôø¼ º†ìê ±ôð~û|ø†ÿ ³ºßþ ‹ýí†°…ó ‹·}±ÿ
{±¨ýÀ º~û 6 ì†øú …ôë ¶†ë 6831 )¤~ô¬ 00013 ±ôð~û( ¬° ‹ýí†°¶}†ó|ø†ÿ Îíõìþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó
)‹ýí†°¶}†ó|ø†ÿ ¤Ã±– °¶õë …Þ±ï)Á( ô Öý±ô²â±( ô ¶†²ì†ó {†‡ ìýò …›}í†Îþ )‹ýí†°¶}†ó|ø†ÿ ºùý~ Öý†Å|‹©¼ ô
„üƒ•|…... Þƒ†ºƒ†ðƒþ( ¬° ºƒùƒ± {ù±…ó ìþ|‹†º~. Þú ‹† …¶}×†¬û …² ðíõðú|âý±ÿ Ÿñ~ ì±¤éú|…ÿ …‹}~… ‹ýí†°¶}†ó|ø†ÿ Îíõìþ
¬…ð»ã†û Îéõï ³ºßþ …ü±…ó ô ¶†²ì†ó {†‡ ìýò …›}í†Îþ ¬° ºù± {ù±…ó ‹±â³ü~û º~. ¶¸ …² ‹ýò ‹ýí†°¶}†ó|ø†ÿ Îíõìþ
ô…‹·}ú ‹ú „ðù†€ ¬ô ‹ýí†°¶}†ó ‹ú {¿†¬Ù …ð}©†Ž ô ¶¸ ¤œî ðíõðú {©¿ýÀ ü†Ö}ú ¬° ø± ‹ýí†°¶}†ó ‹ú °ô½ ì}í±Þ³
‹†²â»• ‹ú âº¯}ú ô ‹ú ¾õ°– Ÿñ~ ì±¤éú|…ÿ€ …² „¨±üò {±¨ýÀ …ð}©†Ž º~ð~. ¬° ðù†ü• 351 ±ôð~û …² ‹ýí†°¶}†ó
¤Ã±– °¶õë …Þ±ï)Á(€ 74 ±ôð~û …² ‹ýí†°¶}†ó Öý±ô²â±€ {Ï~…¬ 331 ±ôð~û …² ‹ýí†°¶}†ó ºùý~ Öý†Å|‹©¼ ô 76
±ôð~û …² ‹ýí†°¶}†ó „ü•|…... Þ†º†ðþ ›ù• ìÇ†èÏú ¬° ðË± â±Ö}ú º~. …ÆçÎ†– ‹† …¶}×†¬û …² Ÿà èý·• - º†ìê 73 ¶õö …ë
ìœ³… ‹±…ÿ ø± üà …² ôüµâþ|ø†ÿ Þý×þ ô ì»†ø~û ì·}Ûýî ›íÐ||„ô°ÿ º~ Þú °ô…üþ „ó ‹† …¶}×†¬û …² ðË± ì}©¿¿†ó ô
†ü†üþ „ó ‹† …¶}×†¬û …² °ô½ tseter-tset ¶ñœý~û º~. ¬° ðù†ü• ¬…¬û|ø†ÿ ›íÐ|„ô°ÿ º~û ‹† …¶}×†¬û …² ð±ï|…Ö³…° SSPS ‹†
„ì†° {õ¾ý×þ …°…üú@ ô ‹† „ì†° …¶}ñŒ†Æþ )„²ìõó tset-t ô ìœ¯ô°Þ†ÿ( {¥éýê º~.
ü†Ö}ú|ø†:ìý†ðãýò ìý³…ó °Î†ü• ôüµâþ||ø†ÿ Þý×þ ¬° ì·}ñ~…– ì~…°á ³ºßþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó ÎŒ†°– …¶•
…²: ôüµâþ ¾¥• ¬…¬û|ø† 20/29 ¬°¾~€ ìý³…ó ì±‹õÉ ‹õ¬ó ¬…¬û|ø† 48/58 ¬°¾~€ ìý³…ó {Ï±üØ|º~âþ ¬…¬û|ø† 78/58
¬°¾ƒ~€ ìƒýƒ³…ó ‹ƒú ìƒõÚƒÐ ‹õ¬ó ¬…¬û|ø† 2/87 ¬°¾~ ô ìý³…ó Ú†è ðí†ü»þ ¬…¬û|ø† 78/28 ¬°¾~. øí¡ñýò ü†Ö}ú|ø†ÿ
1- ÎÃõ øý†‡ – Îéíþ€ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ|°¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó
2- ÎÃõ øý†‡ – Îéíþ€ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ|°¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó
3- ÎÃõ øý†‡ – Îéíþ€ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ|°¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó
4- Þ†°ºñ†¹ …°º~ ì~…°á ³ºßþ€ ðõü·ñ~û ì·‰õë )moc.oohay@didaj_rsa :liamE(
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¬° ›†ìÏú â·}±¬û ‹ù~…º• ô ¬°ì†ó üßþ …² …°²ºíñ~{±üò
…‹ƒ³…°øƒ† ›ƒùƒ• Þƒ·ƒ {ƒœƒ±‹ú ¬° Îéî Æ ÷Œ• ¬…¬û|ø†ÿ
³ºßþ …¶•.]1[ ô …² „ðœ† Þú ÷Œ}ý†– ±ôð~û|ø†ÿ ³ºßþ
ôÂƒÏƒýƒ• ‹ƒýƒíƒ†°€ Æƒõë ‹ƒ·ƒ}ƒ±ÿ€ ‹±°¶þ|ø†ÿ …ðœ†ï º~û€
¶ý±‹ýí†°ÿ ô {Ï†ìê ‹ýò ‹ýí†° ô ³ºà °… ¬° Æõë üà ¬ô°û
¬°ìƒ†ðƒþ ‹ƒú ¾ƒõ°– ìƒ·ƒ}ƒñƒ~ ðƒ»ƒ†ó ìþ|¬øñ~ ‹ú Îñõ…ó üà
Îƒƒñƒƒ¿ƒƒƒ± …¶ƒƒƒ†¶ƒƒþ ¬° Þƒýƒ×ƒýƒƒ• ìƒƒ±…ÚƒŒƒƒ• ‹ƒýƒíƒƒ†°ìƒ¥ƒ·ƒƒõŽ
ìƒþ|ºƒõðƒ~.]2[ ô ‹ƒ†{ƒõ›ƒú ‹ƒ†üƒñƒßƒú ìƒ±…ÚƒŒƒ• ‹ƒýƒí†° ‹± ¤±Ù
Þéýñýßþ ì}Ï~¬ÿ …² ›íéú: ³ºßþ€ ±¶}†°ÿ€ ¬…°ô¶†²ÿ
ô Òý±û {í±Þ³ ¬…°¬ Þú ¬° {í†ï …üò °¬û|ø†ÿ ºÓéþ Þý×ý•
{ƒ¿ƒíƒýƒíƒ†– Þƒéƒýƒñƒýƒßƒþ ô…‹ƒ·ƒ}ƒú ‹ƒú Þý×ý• …ÆçÎ†– Ú†‹ê
…¶}×†¬û ‹±…ÿ {¿íýî|âý±ð~â†ó …¶•]3[ ô Ÿõó …ÆçÎ†–
‹ƒùƒ~…ºƒ}ƒþ ‹ƒú ìƒñƒËƒõ° ‹ƒùŒõ¬ Þý×ý• ì±…ÚŒ• ‹ýí†° …¶}×†¬û
ìþ|ºõ¬. è¯… …üò …ÆçÎ†– ôÚ}þ ‹ú Æõ° ìõö ÷± Ú†‹ê …¶}×†¬û
¨õ…ø~ º~ Þú ìŒ}ñþ ‹± Þý×ý• ¬…¬û|ø† ‹†º~]4[ ô ‹† {õ›ú ‹ú
…üƒƒò Þƒú {ƒ†Þƒñƒõó ìƒÇƒ†èƒÏƒ†{ƒþ ¬° ¨ƒ¿ƒõÁ ìƒýƒ³…ó Þƒýƒ×ƒýƒ•
…ÆƒçÎ†– ì·}ñ~ º~û ¬° ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø† ô
ìƒ±…Þƒ³ ¬°ìƒ†ðþ Þ»õ°ì†ó ¾õ°– ðã±Ö}ú€ ¬°…üò µôø¼
¶ƒÏƒþ ºƒ~û …¶ƒ• …°²üƒ†‹ƒþ ô ¶ƒñƒœƒ»ƒþ …² ôÂƒÏý• Þý×þ
…ÆçÎ†– ‹ù~…º}þ ¬°ì†ðþ ì·}ñ~ º~û ¬° ì~…°á ³ºßþ
Þƒ»ƒõ°ìƒ†ó ¾ƒõ°– âƒýƒ±¬ {ƒ† …ðƒÏƒßƒ†¶ƒþ …² ôÂƒÏý• Þý×þ
…ÆƒçÎƒ†– ‹ƒùƒ~…ºƒ}ƒþ ¬°ìƒ†ðƒþ Þƒ»ƒõ°ì†ó ¬…º}ú ‹†ºýî. ¬°
¿¨õÁ Þý×ý• ¬…¬û|ø† ô …ÆçÎ†– ‹†ü~ â×• Þú ¬…¬û ‹†
Þý×ý• ¬…°…ÿ ôüµâþ|ø†üþ ìþ|‹†º~ Þú …üò ôüµâþ|ø† ÆŒÜ
ƒµôø»þ …² ìñ†‹Ð ì©}éØ ô …² Þ»õ°ø†ÿ „ì±üß†€ Þ†ð†¬…€
…ðƒãéý¸€ …¶}±…èý† ô ¶†²ì†ó ‹ù~…º• ›ù†ðþ 42 ¾×• ü†
ôüƒµâƒþ ‹ƒ±…ÿ Þƒýƒ×ƒýƒ• ¬…¬û|øƒ†ÿ ìƒ±…ÚŒ• ‹ù~…º}þ ìÇ±§
âƒ±¬üƒ~û Þƒú Æƒþ …èƒãƒõÿ …°…ˆƒú ºƒ~û ‹±…ÿ Þ»õ° …ü±…ó …üò
ôüƒƒƒµâƒƒƒþ|øƒƒ†ÿ Þƒýƒ×ƒƒþ ºƒƒ†ìƒƒê 6 ôüƒƒµâƒƒþ: ¾ƒ¥ƒƒ• ¬…¬û|øƒƒ†
)ycarucca(€ Þƒ†ìƒê ‹ƒõ¬ó )ssenetelpmoc(€ ‹ƒú ìƒõÚƒÐ ‹õ¬ó
¬…¬û|øƒƒƒ† )ssenilemit(€ ìƒƒ±‹ƒƒõÉ ‹ƒƒõ¬ó ¬…¬û|øƒƒ† )ycnaveler(€
{Ï±üØ|º~âþ ¬…¬û|ø† )noitinifed( ô Ú†è ðí†ü»þ ¬…¬û|ø†
)tamroF noitatneserpeR ataD( ìþ|‹†º~]5[. è¯… ‹† {õ›ú ‹ú
ôüµâþ|ø†ÿ üà ¬…¬û ‹† Þý×ý• ô …øíý• ¬…¬û|ø† ô ì·}ñ~…–
‹† Þý×ý• ¬° Þý×ý• ¬°ì†ó ‹ýí†°…ó ô ‹±…ÿ ¬¶}ý†‹þ ‹ú „ó€
ƒµôø¼ ¬° ¨¿õÁ …üò ôüµâþ|ø†ÿ Þý×þ ¬° ¶†²ì†ó {†‡ ìýò …›}í†Îþ ‹ú {±{ý ‹±…ÿ ôüµâþ ¾¥• ¬…¬û|ø† 56/78
¬°¾~€ ‹±…ÿ ôüµâþ ì±‹õÉ ‹õ¬ó ¬…¬û|ø† 45/57 ¬°¾~€ ‹±…ÿ ôüµâþ {Ï±üØ|º~âþ ¬…¬û|ø† 60/28 ¬°¾~€ ‹±…ÿ ôüµâþ
‹ú ìõÚÐ ‹õ¬ó 3/88 ¬°¾~ ô ‹±…ÿ ôüµâþ Ú†è ðí†ü»þ ¬…¬û|ø† 57/08 ¬°¾~ ìþ|‹†º~.
ðƒ}ƒýƒœƒú|âƒýƒ±ÿ:ìƒÛ†ü·ú ð}†ü ¤†¾ê ð»†ó ìþ|¬ø~ Þú ìý³…ó °Î†ü• ôüµâþ|ø†ÿ Þý×þ ¾¥• ¬…¬û|ø†€ ì±‹õÉ ‹õ¬ó
¬…¬û|ø†€ {Ï±üØ|º~âþ ¬…¬û|ø† ô Ú†è ðí†ü»þ ¬…¬û|ø† ¬° ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó ð·Œ• ‹ú ¶†²ì†ó {†‡ ìýò …›}í†Îþ
¬…°…ÿ ìý†ðãýò ô ¬°¾~ ‹†æüþ ìþ|‹†º~ ô ì·}ñ~…– ì~…°á ³ºßþ ¶†²ì†ó {†‡ ìýò …›}í†Îþ {ñù† ¬° ¨¿õÁ ôüµâþ
Þƒýƒ×ƒþ ‹ƒú ìƒõÚƒÐ ‹ƒõ¬ó ¬…¬û|ø† ¬° ôÂÏý• ‹ù}±ÿ ð·Œ• ‹ú ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó Ú±…° ¬…°¬. ‹† ìÛ†ü·ú „ì†°ÿ
ìý†ðãýò|ø†ÿ ìý³…ó °Î†ü• ôüµâþ|ø†ÿ Þý×þ ìÏéõï º~ …üò ¬ô ›†ìÏú ¬° ìý³…ó °Î†ü• ôüµâþ|ø†ÿ Þý×þ ¾¥• ¬…¬û|ø†€
ìƒ±‹õÉ ‹õ¬ó ¬…¬û|ø† ô ‹ú ìõÚÐ ‹õ¬ó ¬…¬û|ø† {×†ô– ìÏñþ|¬…°ÿ ‹† øî ¬…°ð~. ôèþ ¬° ôüµâþ|ø†ÿ Þý×þ {Ï±üØ|º~âþ
¬…¬û|ø† ô Ú†è ðí†ü»þ ¬…¬û|ø† {×†ô– ìÏñþ|¬…° ð~…°ð~. ô ‹† {õ›ú ‹ú …üò Þú ð}†ü ‹ú ¬¶• „ì~û ¬° ¨¿õÁ ôüµâþ|ø†ÿ
Þƒý×þ ìõ°¬ ìÇ†èÏú ‹† ôÂÏý• „°ì†ðþ )001 ¬°¾~(€ Ö†¾éú ¬…°ð~ ‹±…ÿ …°{Û†ÿ ¶Ç¦ Þý×þ …ÆçÎ†– ì·}ñ~ º~û ¬°
ì~…°á ³ºßþ æ²ï …¶• Úõ…ðýò ìéþ …² ¶õÿ ì±…›Ð ®ÿ|¾ç§ ô²…°– ‹ù~…º•€ ¬°ì†ó ô „ìõ²½ ³ºßþ Þ»õ°ì†ó
¬° ¨ƒ¿ƒõÁ …ðƒœƒ†ï ìƒ·ƒ}ñ~¶†²ÿ Þ†ìê ô ‹† Þý×ý• {õ¶È ì·}ñ~¶†²…ó ±ôð~û|ø†ÿ ³ºßþ ‹ýí†°…ó ôÂÐ ºõ¬ ô
¤í†ü•|ø†ÿ Ú†ðõðþ …² ì}©¿¿ýò ¤±Öú|…ÿ ì~…°á ³ºßþ ›ù• …ðœ†ï Þñ}±ë Þíþ ô Þý×þ ì·}ñ~…– ì~…°á ³ºßþ
¾õ°– âý±¬.
Þéý~ô…´û|ø†:ì·}ñ~…– ì~…°á ³ºßþ€ Þý×ý•€ ôüµâþ|ø†ÿ Þý×þ ¬…¬û|ø†€ ‹ýí†°¶}†ó| Îíõìþ
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…‹†®° ¤†›õÿ ô øíß†°…ó
…ðƒœƒƒ†ï „ðƒƒ†èƒýƒƒ³ ìƒñƒËƒƒî ¬°¨ƒ¿ƒõÁ ìƒ·ƒ}ƒñƒ~¶ƒ†²ÿ ìƒ~…°á
³ºßþ ‹†ü·}þ ‹ú Æõ° ìß±° …ðœ†ï ü†‹~]2[ Ÿ±… Þú ¬ìýñä
ìƒÏƒ}ƒÛƒƒ~ …¶ƒƒ• Þƒƒú Þƒýƒ×ƒýƒƒ• ‹ƒùƒŒƒƒõ¬ ðƒíƒƒþ|üƒƒ†‹ƒƒ~ ìƒãƒƒ± „ðƒßƒú
…ð~…²û|âý±ÿ ºõ¬.]6[ ¤†›õÿ ðý³ ¬° …üò ²ìýñú ìÏ}Û~ …¶•
Þú …Æíýñ†ó ü†Ö}ò …² ¾¥•€ Þ†ìê ‹õ¬ó ô ¬Ú• ¬…¬û|ø†ÿ
ì·}ñ~ º~û ±ôð~û|ø†ÿ ³ºßþ ìý·± ðíþ|â±¬¬ ìã± …üñßú
…°²üƒƒƒ†‹ƒƒƒþ ìƒƒ·ƒƒ}ƒƒíƒƒƒ±ÿ ¬° …üƒƒƒò ²ìƒƒýƒƒñƒƒƒú ¾ƒƒƒõ°– âƒƒýƒƒ±¬]7[
¬°¨ƒƒ¿ƒƒƒƒõÁ …°²üƒƒƒƒ†‹ƒƒƒƒþ ìƒƒ·ƒƒ}ƒƒñƒƒƒ~…– ìƒƒƒ~…°á ƒƒƒ³ºƒƒßƒƒƒþ
¾†¤|ðË±…ó ðË±…– ì}×†ô{þ ¬…°ð~ ôèþ ›íéãþ ¬° ¬ô
ðƒƒõÑ {ƒ¥ƒéƒýƒƒê Þƒíƒƒþ ô Þƒýƒ×ƒƒþ ìƒ·}ñƒ~…– …{×ƒ†Ý ðËƒ± ¬…°ðƒ~
]11€01€9€8[ Þú ø†Öíò ìÏ}Û~ …¶• {¥éýê Þý×þ ‹†²ðã±ÿ
ìƒƒ¥ƒƒ}ƒƒƒõüƒƒƒ†– …¶ƒƒñƒƒƒ†¬ ô ìƒƒƒ~…°á ƒƒƒ³ºƒƒßƒƒƒþ ‹ƒƒ±…ÿ ‹ƒƒ±°¶ƒƒþ
ð†øí†øñãþ|ø† ô ¤¯Öý†–€ Þú ìíßò …¶• …² ðË± ì~…°á
ƒƒ³ºƒßƒƒþ ðƒƒ†ÚƒƒÀ üƒƒ† ðƒƒ†¬°¶ƒƒ• ‹ƒƒ†ºƒñƒƒ~.]21[ ¬° ¨ƒ¿ƒõÁ
ì·‰ƒõèýƒ• Þý×ýƒ• …ÆƒçÎƒ†– ø†Öíò€ ¬üõü¸€ …‹~èù†á ô
…¶ƒßƒõ°Þƒ† {ƒ†‡ Þýƒ~ ìƒþ|Þññƒ~ Þƒú ‹©ƒ¼ ìƒ~üƒ±üƒ• …ÆƒçÎƒ†–
‹ƒùƒ~…ºƒ}ƒþ …¶ƒ• Þƒú ìƒ·ƒ‰õèý• †ü¼ Þý×ý• …ÆçÎ†– °…
‹ƒ±Îƒù~û ¬…°¬. ô Ÿñýò ì·‰õèý}þ Ú†‹ê …ðœ†ï {õ¶È Ö±¬ ü†
…Öƒ±…¬ {ƒ†‡ üƒýƒ~ ¾ƒç¤ƒýƒ• º~û ¬° ‹©¼ ì~ü±ü• …ÆçÎ†–
‹ù~…º}þ ìþ|‹†º~.]41€ 31€ 9€ 5€ 4€ 1[ è¯… ¬° …üò µôø¼
…Úƒ~…ï ‹ƒú ¶ƒñƒœƒ¼ ìƒýƒ³…ó Þƒýƒ×ƒýƒ• ìƒ·ƒ}ƒñƒ~…– ô …ÆçÎ†–
±ôð~û|ø†ÿ ³ºßþ ‹ýí†°…ó ¬° ¬ô ›†ìÏú ‹ýí†°¶}†ó|ø†ÿ
{ƒƒ†‡ ìƒýƒƒò …›ƒ}ƒíƒƒ†Îƒƒþ ô ¬…ðƒ»ƒãƒƒ†û Îƒéƒƒõï ƒƒ³ºƒßƒƒþ …üƒƒ±…ó Þƒú
Îí~û|{±üò …°…úˆ|¬øñ~â†ó ¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ ¬°
Þ»õ° ø·}ñ~€ º~û ô ð}†ü ¤†¾ê ‹† øî ìõ°¬ ìÛ†ü·ú Ú±…°
â±Ö}ú|…ð~. 
°ô½ ‹±°¶þ
ƒµôøƒ¼ ¤ƒ†Âƒ± …² ðƒõÑ {ƒõ¾ƒýƒ×þ ìÛ†ü·ú|…ÿ ìþ|‹†º~ Þú
›†ìÏú µôø¼ ¬° …üò ìÇ†èÏú º†ìê: ±ôð~û|ø†ÿ ³ºßþ
‹ƒýƒíƒ†°…ó ‹ƒ·}±ÿ {±¨ýÀ º~û 6 ì†øú …ôë ¶†ë 6831 ¬°
‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ Îƒíƒõìƒþ ¬…ðƒ»ã†û Îéõï ³ºßþ …ü±…ó ô
¶†²ì†ó {†‡ ìýò …›}í†Îþ ¬° ¶Ç¦ ºù± {ù±…ó ìþ|‹†º~ Þú
‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ ìƒñƒ}ƒ© ÎŒ†°{ñ~ …² ‹ýí†°¶}†ó ¤Ã±–
°¶ƒõë …Þƒ±ï)Á( ô ‹ýí†°¶}†ó Öý±ô²â± …² ¬…ð»ã†û Îéõï
ƒƒ³ºƒßƒƒþ …üƒƒ±…ó ô ‹ƒýƒíƒƒ†°¶}ƒ†ó|øƒ†ÿ ºùýƒ~Öýƒ†Å ‹©ƒ¼ ô
„üƒ•|…... Þ†º†ðþ …² ¶†²ì†ó {†‡ ìýò …›}í†Îþ. Þú ý¼|‹ýñþ
ìƒþ|ºƒ~ {ƒÏƒ~…¬ Þƒê ±ôð~û|ø† ¬° Ÿù†° ‹ýí†°¶}†ó ìñ}©
‹±…¶†¹ Ö†¾éú ²ì†ðþ ì»†‹ú ¶†ë 5831 )6 ì†øú …ôë ¶†ë
5831( ¤ƒ~ô¬ 00013 ±ôð~û ‹†º~ Þú …² …üò {Ï~…¬ ¤~ô¬
00071 ±ôð~û ì±‹õÉ ‹ú ¶†²ì†ó {†‡ ìýò …›}í†Îþ ô ¤~ô¬
00041 ƒƒ±ôðƒ~û ðƒýƒ³ ìƒ±‹ƒõÉ ‹ƒú ‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ ìƒñƒ}ƒ©ƒ
¬…ðƒ»ƒãƒƒ†û Îƒéƒƒõï ƒƒ³ºƒßƒƒþ …üƒƒ±…ó |‹ƒƒ†ºƒƒ~. Þƒú ‹ƒ† …¶}×ƒ†¬û …²
ðƒíƒõðú|âý±ÿ Ÿñ~ ì±¤éú|…ÿ …‹}~… ‹ýí†°¶}†ó|ø†ÿ Îíõìþ
¬…ð»ã†û Îéõï ³ºßþ …ü±…ó ô ¶†²ì†ó {†‡ ìýò …›}í†Îþ ¬°
ºù± {ù±…ó …ð}©†Ž ô ¶¸ …² ‹ýò ‹ýí†°¶}†ó|ø†ÿ Îíõìþ
ô…‹ƒ·ƒ}ƒú ‹ú „ðù† ¬ô ‹ýí†°¶}†ó ‹ú {¿†¬Ù …ð}©†Ž ô ¶¸
¤ƒœƒî ðƒíƒõðƒú {ƒ©ƒ¿ƒýƒÀ üƒ†Ö}ú ¬° ø±‹ýí†°¶}†ó ‹ú °ô½
ìƒ}ƒíƒ±Þƒ³ ‹ƒ†²âƒ»• ‹ú â¯º}ú …² „¨±üò {±¨ýÀ …ð}©†Ž
ºƒ~ðƒ~ ¬° ðƒ}ƒýƒœƒú ‹ƒ±…ÿ ìƒÇƒ†èÏú ¬° ø± ›†ìÏú 002 ±ôð~û
ì¥†¶Œú â±¬ü~ Þú ¬° ìœíõÑ 004 ±ôð~û ›ù• ìÇ†èÏú ¬°
ðƒËƒƒ± âƒƒ±Öƒ}ƒú ºƒ~. Þƒú {ƒÏƒ~…¬ ðƒíƒõðƒú ìƒõ°¬ ìƒÇƒ†èƒÏƒú ¬° øƒ±
‹ƒýƒíƒƒ†°¶ƒ}ƒƒ†ó ì}ñƒ†¶ƒ ‹ƒ† {Ïƒ~…¬ ƒ±ôðƒ~û|øƒ†ÿ {ƒ±¨ýƒÀ „ó
‹ƒýƒíƒ†°¶ƒ}ƒ†ó ¬° 6 ìƒ†øƒú …ôë ¶ƒ†ë 5831 {ƒ©ƒ¿ƒýÀ ü†Ö•.
‹ñ†‹±…üò {Ï~…¬ 351 ±ôð~û ‹±…ÿ ‹ýí†°¶}†ó ¤Ã±– °¶õë
…Þ±ï)Á(€ 74 ±ôð~û ‹±…ÿ ‹ýí†°¶}†ó Öý±ô²â±€ {Ï~…¬ 331
ƒ±ôðƒ~û ‹ƒ±…ÿ ‹ýí†°¶}†ó ºùý~ Öý†Å ‹©¼ ô 76 ±ôð~û
‹ƒƒ±…ÿ ‹ƒýƒíƒƒ†°¶ƒ}ƒƒ†ó „üƒ•|…... Þƒ†ºƒ†ðƒþ ¬° ðƒËƒ± âƒ±Öƒ}ƒú ºƒ~.
…ÆƒçÎƒ†– ‹ƒ† …¶}×ƒ†¬û …² Ÿƒà èý·ƒ• ô …² Æƒ±üƒÜ ì»†ø~û
ì·}Ûýî ›íÐ||„ô°ÿ â±¬ü~. Ÿà èý·• …² 73 ¶õö …ë ô ñ
Ú·í• {»ßýê º~û ‹õ¬ Þú Ú·í• …ôë ‹† 01 ¶õö …ë ì±‹õÉ
‹ú ôüµâþ ¾¥• ¬…¬û|ø†€ Ú·í• ¬ôï ‹† 51 ¶õö …ë ì±‹õÉ ‹ú
ôüµâþ ì±‹õÉ ‹õ¬ó ¬…¬û|ø†€ Ú·í• ¶õï ‹† 3 ¶õö …ë ì±‹õÉ
‹ú ôüµâþ {Ï±üØ|º~âþ ¬…¬û|ø†€ ‹©¼ Ÿù†°ï ‹† 5 ¶õö …ë
¬°¨¿õÁ ôüµâþ ‹ú ìõÚÐ ‹õ¬ó ¬…¬û|ø† ô ‹©¼ ñœî ‹† 4
¶ƒõö …ë ›ùƒ• …°²üƒ†‹ƒþ ôüµâþ Þý×þ Ú†è ðí†ü»þ ¬…¬û|ø†
‹õ¬. Þú ¬° ðù†ü• ¬…¬û|ø†ÿ ›íÐ|„ô°ÿ º~û …² Æ±üÜ Ÿà
èý·ƒ• ‹ƒ† …¶}×ƒ†¬û …² „ìƒ†° {õ¾ý×þ )ìý†ðãýò ô Ö±…ô…ðþ( ô
…¶ƒ}ƒñƒŒƒƒ†Æƒƒþ )„²ìƒƒõó Þƒƒ†ÿ ¬ô( ô tset-t ìƒƒõ°¬ {¥éýƒê Úƒ±…°
â±Ö}ñ~. ô ‹±…ÿ …üò ìñËõ° …² ð±ï|…Ö³…°SSPS …¶}×†¬û º~. 
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ìÛ†ü·ú| Þý×ý• ì·}ñ~…– ±ôð~û|ø†ÿ ³ºßþ ‹ýí†°…ó...
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ü†Ö}ú|ø†
ü†Ö}ú|ø†ÿ µôø¼ ‹±…¶†¹ …ø~…Ù ôüµû {Ïýýò º~û ¬° …üò
ìÇ†èÏú ‹ú {±{ý ÎŒ†°– …¶• …²:
…èØ( ôüµâþ ¾¥• ¬…¬û|ø†:
ìƒýƒ†ðƒãƒýƒò °Îƒ†üƒ• ôüƒµâƒþ ¾ƒ¥• ¬…¬û|ø† ¬° ì·}ñ~…–
ìƒ~…°á ƒ³ºƒßƒþ ¬…ðƒ»ƒãƒ†û Îƒéƒõï ƒ³ºƒßþ …ü±…ó ‹ú Æõ°
ìƒýƒ†ðƒãƒýƒò 20/29 ¬°¾ƒ~ ô ¬° ¶ƒ†²ìƒ†ó {ƒ†‡ ìƒýƒò …›ƒ}í†Îþ
56/78 ¬°¾~ ‹õ¬.
Ž( ôüµâþ ì±‹õÉ ‹õ¬ó ¬…¬û|ø†:
ìý†ðãýò °Î†ü• ôüµâþ ì±‹õÉ ‹õ¬ó ¬…¬û|ø† ¬° ì·}ñ~…–
ìƒ~…°á ƒ³ºƒßƒþ ¬…ðƒ»ƒãƒ†û Îƒéƒõï ƒ³ºƒßƒþ …üƒ±…ó 48/58
¬°¾~ ô ¬° ¶†²ì†ó {†‡ ìýò …›}í†Îþ 45/57 ¬°¾~ ‹õ¬.
ž( ôüµâþ {Ï±üØ| º~âþ ¬…¬û|ø†:
ìý†ðãýò °Î†ü• ôüµâþ {Ï±üØ|º~âþ ¬…¬û|ø† ¬° ì·}ñ~…–
ì~…°á ³ºßþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó 78/58 ¬°¾~
ô ¬° ¶†²ì†ó {†‡ ìýò …›}í†Îþ 60/28 ¬°¾~ ‹õ¬.
¬( ôüµâþ ‹ú ìõÚÐ ‹õ¬ó ¬…¬û| ø†:
ìý†ðãýò °Î†ü• ôüµâþ ‹ú ìõÚÐ ‹õ¬ó ¬…¬û|ø† ¬° ì·}ñ~…–
ì~…°á ³ºßþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó 2/87 ¬°¾~ ô
¬° ¶†²ì†ó {†‡ ìýò …›}í†Îþ 3/88 ¬°¾~ ‹õ¬.
ô( ôüµâþ Ú†è ðí†ü»þ ¬…¬û| ø†:
ìƒýƒƒ†ðƒãƒýƒƒò °Îƒƒ†üƒƒ• ôüƒƒµâƒƒþ Úƒƒ†èƒ ðíƒ†ü»ƒþ ¬…¬û|øƒ† ¬°
ìƒ·ƒ}ƒñ~…– ì~…°á ³ºßþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó
78/28 ¬°¾~ ô ¬° ¶†²ì†ó {†‡ ìýò …›}í†Îþ 57/08 ¬°¾~
‹õ¬ )›~ôë 1(.
‹¥™ ô ð}ýœú|âý±ÿ
‹±…¶†¹ ð}†ü ‹ú ¬¶• „ì~û ¬° µôø¼ ì»©À â±¬ü~ Þú
ìý†ðãýò °Î†ü• ôüµâþ ¾¥• ¬…¬û|ø† ¬° ì·}ñ~…– ¬…ð»ã†û
Îéƒõï ƒ³ºßƒþ …üƒ±…ó ð·Œƒ• ‹ƒú ¶ƒ†²ì†ó {†‡ ìýò …›}í†Îþ ¬°
¶Ç¦ ‹†æ{±ÿ Ú±…° ¬…°¬. ô ‹† …ðœ†ï ìÛ†ü·ú ìý†ðãýò|ø†ÿ ¬ô
›†ìÏú ‹† …¶}×†¬û …² „²ìõó tset-t ìÏéõï â±¬ü~ Þú ¬° ìý³…ó
°Îƒƒ†üƒƒ• ôüƒƒµâƒƒþ Þƒýƒ×ƒþ ¾¥ƒ• ¬…¬û|øƒ† ¬° ‹ýƒò ¬ô ›ƒ†ìÏƒú
…¨}çÙ ìÏñþ|¬…°ÿ ô›õ¬ ¬…°¬. ¬° ìÇ†èÏú ì»†‹ùþ Þú ¬°
Þ»õ° …ðãé·}†ó ¾õ°– â±Ö}ú ôð}†ü „ó {õ¶È SHN ìñ}»±
ºƒƒ~û€ ¾ƒ¥ƒƒ• …ÆƒƒçÎƒ†– ‹ƒùƒ~…ºƒ}ƒþ ¬°ìƒ†ðƒþ ¬° üƒà ¶ƒõï
{±…¶•|ø† ¬° ¤~ô¬ 59% …Îçï º~û]5[ Þú ‹† ìÛ†ü·ú ¬°¾~ø†
ìƒ»ƒ©ƒƒÀ ìƒƒþ|âƒƒ±¬¬ Þƒú ìýƒ³…ó ¾¥ƒ• ì·}ñƒ~…– ƒ³ºßƒþ
Þ»õ°ì†ó Ö†¾éú ²ü†¬ÿ ‹† ð}†ü SHN ð~…°¬.
øí¡ñýò ‹† …ðœ†ï ìÛ†ü·ú ìý†ðãýò|ø†ÿ ‹ú ¬¶• „ì~û ¬°
¿¨õÁ ôüµâþ Þý×þ ì±‹õÉ ‹õ¬ó ¬…¬û|ø† ì»©À â±¬ü~
Þú ìý³…ó ì±‹õÉ ‹õ¬ó ¬…¬û|ø† ¬° ì·}ñ~…– ì~…°á ³ºßþ
¬…ðƒ»ƒãƒ†û Îƒéƒõï ƒ³ºƒßƒþ …üƒ±…ó ¬° ¶ƒÇ¦ ‹†æ{±ÿ ð·Œ• ‹ú
¶ƒ†²ìƒ†ó {ƒ†‡ ìƒýƒò …›}í†Îþ Ú±…° ¬…°¬ ô ‹† …ðœ†ï „²ìõó tset-t
ìƒÏƒéƒƒõï âƒƒ±¬üƒƒ~ Þƒƒú ‹ƒýƒƒò ¬ô ›ƒƒ†ìƒÏƒƒú ÖƒƒõÝ|…èƒƒ¯Þƒƒ± …¨ƒ}ƒçÙ
ìÏñƒþ|¬…°ÿ ô›ƒõ¬ ¬…°¬. ô Öƒ†¾éƒú 5/42¬°¾ƒ~ÿ ì·}ñ~…–
ìƒ~…°á ƒ³ºßƒþ ¶ƒ†²ìƒ†ó {ƒ†‡ ìýƒò ‹ƒ† ôÂÏý• „°ì†ðþ Ö†¾éú
²üƒ†¬ÿ ‹ƒõ¬û ô ›ƒ† ¬…°¬ Þƒú ¬° ¨¿ƒõÁ °ÖƒÐ ô …¾ç§ „ó
{ç½ ‹ý»}±ÿ ¬° ¨¿õÁ „ìõ²½ ì·}ñ~¶†²…ó ¾õ°–
âý±¬ ô øí¡ñýò Þñ}±ë ‹ý»}±ÿ {õ¶È ì±…Þ³ ¬°ì†ðþ ¬°…üò
¿¨õÁ …ðœ†ï âý±¬.
ﻪﻌﻟﺎﻄﻣ درﻮﻣ ﻊﻣاﻮﺟ 
ﺎﻫ هداد ﻲﻔﻴﻛ يﺎﻫ ﻲﮔﮋﻳو 
ناﺮﻳا ﻲﻜﺷﺰﭘ مﻮﻠﻋ هﺎﮕﺸﻧاد  ﻲﻋﺎﻤﺘﺟا ﻦﻴﻣﺄﺗ نﺎﻣزﺎﺳ 
 ـﺎ ﻫ هداد ﺖﺤـﺻ 02 /92 65 /87 
ـﺎ ﻫ هداد ندﻮـﺑ طﻮﺑﺮﻣ 84 /85 54 /75 
 ﻒﻳﺮـﻌﺗ ـﺎ ﻫ هداد ﻲﮔﺪـﺷ 7 /85 06 /82 
 ـﺎ ﻫ هداد ندﻮ ـﺑ ﻊﻗﻮﻣ ﻪﺑ 2 /78 3 /88 
ـﺎ ﻫ هداد ﻲـﺸﻳﺎﻤﻧ ﺐﻟﺎﻗ 87 /82 75 /80 
›~ôë 1: ñ ôüµâþ Þý×þ …ÆçÎ†– ‹ù~…º}þ ô ¬°ì†ðþ ‹±…ÿ ›õ…ìÐ ìõ°¬ ìÇ†èÏú
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1
…‹†®° ¤†›õÿ ô øíß†°…ó
‹ƒ† {ƒõ›ú ‹ú ð}†ü ìõ›õ¬ ¬° ¨¿õÁ ¶õìýò ø~Ù
ôüµû µôø¼ üÏñþ {Ï±üØ|º~âþ ¬…¬û|ø†ÿ ì·}ñ~ º~û ¬°
ìƒ~…°á ƒ³ºƒßƒþ ¬…ðƒ»ƒãƒ†û Îéõï ³ºßþ …ü±…ó ô ¶†²ì†ó
{†‡ ìýò …›}í†Îþ ô øí¡ñýò ìÛ†ü·ú ð}†ü ìõ›õ¬ ì»©À
â±¬ü~ Þú ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó ¬° °{Œú ‹†æ{±ÿ …²
¶ƒ†²ì†ó {†‡ ìýò …›}í†Îþ Ú±…° ¬…°¬ ô ìÛ†ü·ú „ì†°ÿ ð»†ó
ìþ|¬ø~ Þú ‹ýò ¬ô ›†ìÏú …¨}çÙ ìÏñþ|¬…°ÿ ô›õ¬ ð~…°¬
ô ¬ô ›†ìÏú {Û±üŒ†_  ¬° ¶Ç¦ üß·†ðþ Ú±…° ¬…°ð~. ôèþ Ö†¾éú
ìƒõ›ƒõ¬ ¬° ðƒ}†ü ¤†¾ê ‹† ôÂÏý• „°ì†ðþ )001¬°¾~(
ðƒ»ƒƒ†ó|¬øƒñƒƒ~û …üƒƒò …¶ƒƒ• Þƒƒú {ƒíƒƒ†ï …¶ƒ}ƒ×ƒ†¬û Þƒñƒñƒ~âƒ†ó …²
…ÆçÎ†– ‹ù~…º}þ ¬°ì†ðþ ¬°á ô…¤~ÿ …² {í†ï …ÆçÎ†–
ì·}ñ~ º~û ¬° ì~…°á ³ºßþ ðíþ|{õ…ðñ~ ¬…º}ú ‹†ºñ~. è¯…
…üƒò ðÛƒÀ ‹ƒú …ìƒ± {¿íýî|âý±ÿ ¬°¨¿õÁ ð¥õû ô ðõÑ
¬°ì†ó ‹ýí†°…ó {†‡ ÷ý±â¯…° …¶•. 
üƒ†Ö}ƒú|øƒ†ÿ ƒµôø¼ ¬°¨¿õÁ ôüµâþ ‹ú ìõÚÐ ‹õ¬ó
¬…¬û|ø† ¬° ›õ…ìÐ ìõ°¬ ìÇ†èÏú ð»†ó ìþ|¬ø~ Þú ì·}ñ~…–
ìƒ~…°á ƒ³ºßƒþ ¬…ð»ãƒ†û Îéƒõï ³ºßþ …ü±…ó ¬°¨¿õÁ
°Îƒ†üƒ• ôüƒµâƒþ ‹ƒú ìƒõÚƒÐ ‹ƒõ¬ó ¬…¬û|ø† ¬° ¶Ç¦ †üýò|{±ÿ
ð·Œ• ‹ú ì·}ñ~…– ¶†²ì†ó {†‡ ìýò …›}í†Îþ Ú±…° ¬…°¬ ô ‹ýò
ìýƒ†ðãýƒò|øƒ†ÿ ¬ô ›ƒ†ìÏƒú ÖƒõÝ …¨}ƒçÙ „ìƒ†°ÿ ìÏñþ|¬…°ÿ
ô›õ¬ ¬…°¬. ‹±…¶†¹ µôø»þ Þú ¬° ¶†ë 9991 ¬° „ì±üß†
{ƒõ¶ƒÈ ¬ƒ†°{í†ó ¬Ö†Ñ …² ì±…ÚŒ• ‹ù~…º}þ ¾õ°– â±Ö•
…üƒò ¬ƒ†°{íƒ†ó {ñùƒ† ‹ƒú 89¬°¾ƒ~ …ø~…Ù ¨õ¬ ¬° ¨¿õÁ
ìƒ·ƒ}ƒñƒƒ~ Þƒƒ±¬ó ‹ƒƒú ìƒƒõÚƒƒÐ ¾ƒõ°{¥·ƒ†Ž|øƒ†ÿ ‹ýíƒ†°…ó ÆŒƒÜ
…¶ƒ}ƒƒ†ðƒƒ~…°¬øƒƒ†ÿ {ƒÏƒƒ±üƒ×ƒƒþ ¬¶ƒƒ• üƒ†Öƒ}ƒú …¶ƒ•.]51[ Þƒú ‹ƒ†üƒ~
‹±…¶†¹ ð}†ü ‹ú ¬¶• „ì~û â×• Î~ï ì·}ñ~¶†²ÿ ‹ú ìõÚÐ
{†‡ ÷ý±…– ìñ×þ ‹± Þý×ý• {¿íýî|âý±ÿ|ø†ÿ ¬°ì†ðþ ¬…°¬ Ÿ±…
Þƒƒú {ƒƒ†‡ ¨ƒýƒ± ¬° ì·}ñƒ~¶ƒ†²ÿ ìƒõ›Œƒ†– Öƒ±…ìƒõºƒþ ô ¤ƒ¯Ù
‹ƒÏƒÃƒƒþ …² ¬…¬û|øƒƒ†ÿ Âƒƒ±ô°ÿ ô ìƒ×ƒýƒƒ~ ‹ƒùƒƒ~…ºƒ}ƒƒþ ¬°ìƒ†ðƒþ
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A Comparative Study on Quality of Inpatients Medical Record
Documents in General Hospitals of Iran University Medical of
Sciences, and Social Security Hospitals; 2006
Hajavi A.1 / Haghani H.2 / A Gorji H.3 / Asrejadid S.A.4
Introduction: Quality of patients care is directly linked with medical documentation quality, because in all
medical professions related to patient care, quality of decisions depends on information quality. Thus, in this
study two main populations that offer medical care in country, Ministry of Health (MoH) and Social security
Organization, were selected to measure access rate, and level of medical care professions to quality data that
including data accuracy, relevancy, definition, timeliness and data representation format. So we will present
clear point of view of health information condition in own country to related masters and decisions.
Unfortunately so far no research has be done to show facts of information quality in our health societies. 
Methods: This research is a comparative study conducted in April to October 2007. Multistage sampling
performed for general hospitals of IUMS and Social Security, of which two hospitals were selected randomly.
Research populations include discharge medical records of inpatients (about 31000 records) in general hospitals
of IUMS (Hazrate Rasoul Akram and Firouzgar Hospitals) and Social Security (Shahid Fayazbakhsh and
Ayatollah Kashani Hospitals). Then sample size allocated to each hospital was selected in centralized
retrospective manner. So, 153 records for Hazrate Rasoul Akram hospital, 47 for Firouzgar hospital, 133 for
Shahid Fayazbaksh hospital and 67 for ayatollah Kashani hospital were selected. Information was collected
through direct observation by a checklist with 37 questions and five sections for any quality elements, reliability
of which had been measured by specialists and the validity by test-retest method. Collected data analyzed by
SPSS software for descriptive statistics and analytical statistics (t-test and chi-square). 
Results: Our study showed that regard rate mean of data quality elements in documents of IUMS is as below:
Data accuracy 92/02 % ‚ relevancy 85/84% ‚ definition 85/87 % ‚ timeliness 78/2% and data representation
format 82/87; and in Social Security hospitals: 87/65% ‚ 75/54 % ‚ 82/06% ‚ 88/3% and 80/75% respectively. 
Conclusion: Regard rate of data quality elements of accuracy‚ relevancy‚ definition and data representation format
in IUMS shows higher percentage and mean. But documentation of social security medical record about quality
timeliness element has higher level as compared with IUMS; t-test analysis shows that in accuracy, relevancy and
timeliness of quality elements there is a significant difference, but no significant difference in definition and data
representation format quality elements. Considering the differences between our findings with ideal situation (100
percent), for improving quality of documented information in medical records, it is necessary to set national rules by
health authorities for complete and quality documentation by documentarian of medical records. Also, legal supports
of professional medical records staff for performing quality and quantity control of medical records documentation. 
Keywords: Medical record documentation, Quality, Quality elements, General Hospitals
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